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January 11, 2010

ATTENTION PROVIDERS

RxAmerica Pharmacy Cycle Payment Mailing Date Change
RXBIN: 012189 ONLY

Since 2008, Caremark has consolidated and sent payment for three of its RXBINS
(610415, 004336 and 610029) weekly every Wednesday. Effective Wednesday,
January 13, 2010, the RxAmerica payment mailing date will also change to every
Wednesday.

These January payments will synchronize with the new Wednesday mailing date. All
payment mail dates will follow the standard seven-day schedule thereafter.

This means you will receive a check dated Monday, January 4, 2010, and a check
dated Wednesday, January 13, 2010, beginning the normal seven-day payment cycle.
Additionally, you will receive two remittance advices and 835s within this period.

The mailing date change will continue to be in accordance with prompt pay regulations,
and no other exception payment mail dates will be impacted (this includes client-specific
payment cycles and/or other check mail dates meeting prompt pay state-specific laws).

If you have any questions, please contact Caremark Retail Services at 1-866-488-4708.

This communication and any attachments may contain confidential information. If you are not the intended recipient, you are hereby
notified that you have received this communication in error and that any review, disclosure, dissemination, distribution, or copying of
it or its contents, is prohibited. If you have received this communication in error, please notify the sender immediately by telephone
and destroy all copies of this communication and any attachments. This communication is a Caremark Document within the
meaning of the Provider Manual.



